
 
Cornavirus (COVID-19) Update 

I have an upcoming booking – can I still come? 

If you have booked to stay at Derwen Coach House our property is still open and available.  

We are currently monitoring the situation closely and will follow guidance provided by the 

government, Public Health Wales and The Department for Health & Social Care. Should anything 

change, we will contact customers on a case by case basis to offer alternative dates later in the year 

or next year.   

What if I am over the age of 70 or classed a vulnerable adult and due to go on holiday? 

We are following government advice on age and travel restrictions, if you are over the age of 70 or a 

vulnerable adult then you will be able to amend your holiday with us. Please view our terms and 

conditions.   

 

Will I receive a refund if I want to cancel my holiday? 

At the moment the government hasn't imposed any travel restrictions within the UK and we are not 

offering refunds. We do understand that the virus is affecting many people in different ways and we 

will do all we can support you, at our discretion.  Although we may not be able to offer a full refund, 

we can look to allow affected customers to amend their holiday should they wish to, please refer to 

your terms and conditions.   
 

Will I receive a refund if I need to self-isolate and am due to go on holiday? 

If you have travel insurance, please speak to your insurance provider. If you do not have travel 

insurance and you are due to travel, please contact us.  We can look to allow affected customers to 

amend their holiday should they wish to, please refer to our terms and conditions.   

 

What precautions are we taking at Derwen Coach House? 

Cleaning: 

We normally carryout stringent cleaning of Derwen Coach House between guests. In light of the 

importance of preventing the spread of the virus we are also  following government guidance on 

decontaminating non healthcare settings and NHS guidelines on how to prevent the spread of 

germs https://www.nhs.uk/live-well/healthy-body/how-to-prevent-germs-from-spreading/. We 

have NHS guidelines for guests in the coach house to help prevent the spread.  Antibacterial soap 

and cleaning products are provided for guests to use during their stay.  All bedding, towels and 

blankets we provide are washed at 60 degrees.   

 

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.nhs.uk/live-well/healthy-body/how-to-prevent-germs-from-spreading/


 
 

Shopping: 

You are welcome to order a home delivery to arrive at Derwen Coach House.  Our local village shop 

and butchers are currently doing a fantastic job of keeping supplies readily available.  If you don’t 

fancy cooking but following government guidance to stay away from pubs, restaurants etc. our local 

pub The Goose and Cuckoo is also offering a takeaway menu.  We do have toilet rolls! Although you 

may wish to bring other essentials from home with you.   

 

Greeting Guests: 

To avoid unnecessary contact, we will make sure you have all the welcome information prior to 

arrival and Derwen Coach House will be open so you can let yourself in.  We will be available at the 

end of the phone, app or in person (at a safe distance) if you wish to speak to us.   

 

Open Spaces: 

We are very lucky that our location and facilities means you can enjoy the outdoors without being in 

direct contact with people, you have a large private garden and 1-acre exercise field to walk around 

and lots of open walks locally.  Obviously, many attractions and mass public places will be closed 

following government guidance and we advise you to adhere to government advice and policies 

before traveling to these locations.   

 

 


